
 
Public Involvement Tools, By Category – BIP #9  

#1 
Information/ 
Notification 

 

#2 
Publications  

 

#3 
Events/ 

Meetings  
 

#4 
Community 
Education 

 

#5  
Committees 

 
 

#6 
Feedback 

Mechanisms  
 

#7 
Formal 

Hearings/ 
Forums 

 

#8 
Community 

Driven & 
Organized 

 

#9 
Techniques & 

Methods  
 

• Advertisements 
• Advertisements, 
    Newspaper               
    Inserts  
• Advertisements, 
    Transit Ads 
• Bill Stuffer 
• Clerical  
    Information  
    Contact 
• Email 
• Info Centers &  
    Field Offices 
• Information Hot  
    Line 
• Information 
   Repositories 
• Media: Comics,  
    Community    
    Media/Cable     
    Access, Feature  
    Stories,  
    Podcasting,  
    Radio, TV 
• News  
    Conferences 
• Postcards 
• Press Releases 
• Soap Box 
• Staffed Displays 
• Tabling 
 

• Brochures 
• Fact Sheets  
• Issues Papers 
• Mailings 
• Newsletters 
• Reports 
• Review  
    Drafts 
• Websites 
 

• Community  
    Fairs 
• Community 
    Forums  
• Design  
    Charrettes 
• Door to  
    Door/Canvass 
• Field Trip 
• Groundbreaking  
    Ceremonies 
• Meetings with  
    Existing Groups 
• Meetings,  
    Virtual 
• Neighborhood  
    Walks/Strolls  
• Open Houses 
• Roadshow 
• Summits 
• Tours 
• Open Houses 
• Virtual Open  
    Houses 
• Web-based  
    Meetings 
• Workshop,  
    Computer- 
    Facilitated 
• Workshops 
 

• Briefings to  
   Neighborhood  
   & Community  
   Organizations 
• Brown Bags 
• Door to  
    Door/ 
    Canvass 
• Panels  
• FAQ’s 
• Field Trip 
• Media:  
    Feature  
    Stories &  
    Editorials  
• Speakers  
   Bureau 
• Staffed  
   Displays 
• Tabling 
• Trainings 
 

• Advisory  
   Committees  
• Citizen Juries 
• Commissions  
   & Boards 
• Established 

Groups & 
Committees 

• Expert Panels 
• Task Forces 
 

• Comment 
    Cards 
• Community  
    Feedback  
    Board 
• Door to  
    Door/Canvass 
• Fishbowls  
• Focus Groups 
• Handheld  
    Voting 
• Interviews 
• Large Group  
    Study 
• Media, Blogs 
• Online  
    Testimony 
• Polling:  
   Computer- 
   Based,  
   Deliberative 
• Response  
    Sheets 
• Surveys:  
   Exit/Follow-up,   
   In Person,  
   Intercept,  
   Internet,  
   Mailed,  
   Telephone 
• Tabling 
• Virtual Room 
 

• Community  
   Forums  
• Online  
   Testimony 
• Public  
   Hearings 
 

• Coffee 
   Klatches/ 
   House Parties 
• Community 
   Facilitators 
• Form New  
   Community  
   Group 
• Meetings,  
   Community 
   Initiated 
• Small Grants 
 

• Consensus  
   Building  
   Techniques 
• Deliberative  
   Dialogue 
• Design  
   Charette 
• Future Search  
   Conference 
• Network with  
   Leadership  
   (esp. cultural  
    groups) 
• Open Space  
   Technology 
• Popular  
   Education  
• Role -playing 
• Samoan Circle 
• Study Circles 
• Technical  
   Information     
   Contact 
 

 


